I am a Deaf adult and greatly appreciate being able to use VRS. It
is much better than TTY relay because I can use my native language
to communicate. It is also much faster, so hearing people are more
willing to use it. I can show emotions through Sign Language, but

you can't through TTY. I feel this service should be mandatory! It
allows me equal access 1ike hearing people. Thank-you, Kirk von Loh



